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Title Presenter(s) Discussion Topic Time 

Welcome and Opening 
Remarks 

  9:15 – 9:25 

Cultivating Resilience: 
How Resilience Plays a 

Key Role in the Work 
We Do at the Writing 

Center 

Rachel Neubauer 
Writing Specialist 
Daytona State College 

Resilience with an 
emphasis on the 
fourth type of 
resilience, which is 
known as Rock 
Bottom Resilience. 
 

9:25 am – 9:55 AM 

Promoting Diversity 
and Inclusion in an 

Academic Setting 

Jamie Montgomery 
Tutor 
Daytona State College 
alumni 
& 
Jerithza Quinteros 
Perez 
Peer Tutor 
Daytona State College 
 

Being more inclusive 
to marginalized 
communities in higher 
education. 

9:25 am – 9:55 AM 

The Struggles of 
International Students 

Synthia Salam 
Peer Tutor 
Daytona State College 

Day-to-day struggles 
of learning new 
cultures, languages, 
and survival skills as 
an international 
student. 
 

9:55 AM – 10:25 AM 

Equitable Access to 
Essential Educational 

Services During the 
Pandemic 

Robin Clark 
Writing Specialist 
Daytona State College 

Access to 
computer/internet, 
dedicated work 
spaces, formerly in-
person support 
services. 
 

9:55 AM – 10:25 AM 



 5 minutes Intermission  

Emotional Labor Ariana Porter 
Virtual Writing 
Specialist 
Daytona State College 
 

Emotional labor and 
how that intersects 
with digital space. 

10:30 AM – 11:00 AM 

Cultural Diversity in 
Writing Centers 

Savannah Johnson 
Tutor 
Daytona State College 
alumni 
University of Center 
Florida – Political 
Science major 
 

Using your position of 
power and privilege to 
create more diverse 
writing centers. 

10:30 AM – 11:00 AM 

Mental Health in 
Tutoring 

Domonique Weston 
Writing Specialist 
Daytona State College 

Anxiety and 
depression can be 
common among 
tutors How do we 
recognize it in 
ourselves, students, 
and other colleagues? 
 

11:00 AM – 11:30 AM 

Help-Seeking 
Behaviors 

Billie Jo Dunaway 
Writing Center 
Coordinator 
Daytona State College 

This session will 
discuss who uses our 
writing centers. What 
factors influence this? 
What are some 
strategies we can use 
to reach students in 
this new digital 
environment? 

11:00 AM – 11:30 AM 

 


